
Maxx Audio Pro Directions 

 

1. From the start menu, type “MaxxAudioPro”, and open the software. (If this isn’t available, 

please let me know. We will need to install the application.)  

2. Click the speaker at the top left  

3.    Click “advanced” at the bottom  

4.     Make sure there is a check mark next to “show pop-up dialog when device 

is connected”  

5. Play Sound Test in bottom right corner of the window 

6. Plug in headphones and a pop-up box should appear. 

7. Make sure to click “headphones or headset”, select the type, and then hit “ok”. Once you 

hit “ok” the sound changes to the headphones.   

8. You may need to restart your computer either before or after doing these steps. 

Note: Every time a headphone or headset is plugged in, this box should pop up and the 

user must confirm it before the sound changes. The student may be clicking off this box 

and/or choosing not to show pop-up dialog. 

 


